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5916aaa�  

SEJQQNWTKVG�ORRQTVWPKVKGU���TKRU 
  
  
5916�a+UUWG����/C[�,WPG����� 

YYY�UEJQQNYTKVG�EQO
  

  
5916�KU�CP�QEECUKQPCN�0GYUNGVVGT�HQT�VJG�YQTNF�YKFG�5EJQQN9TKVG�UCNGU�
EQOOWPKV[��RTQXKFKPI�KPHQTOCVKQP�VQ�JGNR�4GUGNNGTU�KORTQXG�VJGKT�RTQHKVU��CPF�
ICKP�KPETGCUGF�WPFGTUVCPFKPI�QH�VJG�RQYGTHWN�HGCVWTGU�QH�VJG�5EJQQN9TKVG�UEJQQN�
CFOKPKUVTCVKQP�U[UVGO� 
  
9G�XCNWG�[QWT�HGGFDCEM�CPF�SWGUVKQPU��%QPVCEV�UYQV"UEJQQNYTKVG�EQO 
  

  
In this issue ... 

•      Customised Reports� 
•      SchoolWrite Web Site� 
•      Australiana� 
•      Why Isn’t Everyone Like Us? 
•      Did You Know … ?  

  
  
%WUVQOKUGF�4GRQTVU 
  
)KXGP�VJCV�5EJQQN9TKVG�KU�WUGF�KP����FKHHGTGPV�EQWPVTKGU��KV�KU�PQV�UWTRTKUKPI�VJCV�
KV�RTQXKFGU�C�YKFG�TCPIG�QH�UVWFGPV�TGNCVGF�TGRQTVU�CPF�NKUVU��KPENWFKPI�GPF�QH�VGTO�
TGRQTVU UWHHKEKGPV�VQ�UCVKUH[�VJG�PGGFU�QH�OCP[�FKHHGTGPV�GFWECVKQPCN�U[UVGOU� 
  
*QYGXGT��KP�UQOG�CTGCU��GFWECVKQPCN�CWVJQTKVKGU�OC[�JCXG�KPVTQFWEGF�
TGSWKTGOGPVU�VQ�UJQY�KPHQTOCVKQP�CFFKVKQPCN�VQ�YJCV�KU�UJQYP�QP�VJG�UVCPFCTF�
5EJQQN9TKVG�GPF�QH�VGTO�TGRQTVU��QT�OC[�TGSWKTG�UEJQQNU�VQ�UWDOKV�QVJGT�NKUVU�QT�
TGRQTVU�PQV�RTQXKFGF�D[�VJG�UVCPFCTF�XGTUKQP�QH�5EJQQN9TKVG� 
  
+V�KU�KORQTVCPV�HQT�[QW�VQ�MPQY�VJCV�YG�ECP�RTQXKFG�EWUVQOKUGF�XGTUKQPU�QH�
5EJQQN9TKVG�NKUVU�CPF�TGRQTVU��QT�GXGP�CFF�GZVTC�NKUVU�CPF�TGRQTVU��5WEJ�
GPJCPEGOGPVU�OC[�QRGP�WR�PGY�UCNGU�RQUUKDKNKVKGU�HQT�[QW��(QT�HWTVJGT�
KPHQTOCVKQP��QDVCKP�C�UCORNG�QH�YJCV�KU�TGSWKTGF�CPF�EQPVCEV�WU�HQT�C�SWQVG�QP�
VJG�EQUV�KPXQNXGF� 



  
+P�VJG�)GPGTCN�.GFIGT�OQFWNG�QH�5EJQQN9TKVG��VJGTG�KU�C�DWKNV�KP�HCEKNKV[�HQT�VJG�
WUGT�VQ�FGHKPG�PGY�HKPCPEKCN�TGRQTVU�CU�TGSWKTGF�aa�5GG�)GPGTCN�.GFIGT��2TKPVQWVU�
��4GRQTVU��(KPCPEKCN�4GRQTVKPI��/CKPVCKP�(KPCPEKCN�4GRQTVU� 
  

  
  
5EJQQN9TKVG�9GD�5KVG 
  
*CXG�[QW�HCOKNKCTKUGF�[QWTUGNH�YKVJ�VJG�5EJQQN9TKVG�YGD�UKVG�
YYY�UEJQQNYTKVG�EQO!� 
  
+P�RCTVKEWNCT��EJGEM�QWV�VJG�TGUGNNGT�UWRRQTV�RCIG ENKEM�QP� 4GUGNNGT �CV�VJG�
DQVVQO�TKIJV�QH�VJG�JQOG�RCIG��6JGTG�[QW�YKNN�HKPF�XCNWCDNG�TGUGNNGT�TGUQWTEGU� 
  

1. #�FQYPNQCFCDNG�5EJQQN9TKVG�DTQEJWTG�
KP�GCUKN[�RTKPVCDNG�#ETQDCV�2&(�HQTOCV���6YQ�
HQTOCVU�CTG�RTQXKFGF��#��CPF�#���;QW�ECP�RTKPV�[QWT�QYP�JKIJ�SWCNKV[�5EJQQN9TKVG�
DTQEJWTGU�HQT�OCKN�QWVU�CPF�RGTUQPCN�RTGUGPVCVKQPU�  

  

2. 6JG�5EJQQN9TKVG�UNKFG�UJQY�KP�\KR�HKNG�HQTO��UWKVCDNG�HQT�FQYPNQCFKPI��6JG�UCOG�UNKFG�
UJQY�ECP�DG�UGGP�QP�NKPG�
UGG�VJG�OKFFNG�QH�VJG�JQOG�RCIG���*QYGXGT��KV�OC[�DG�UNQYGT�
VQ�NQCF�GCEJ�HTCOG��CPF�PCXKICVKQP�DGVYGGP�UNKFGU�KU�OCPWCN�  

  
+H�[QW�FQYPNQCF�VJG�UNKFG�UJQY�QPVQ�[QWT�EQORWVGT��[QW�ECP�TWP�KV�QP�CP[�DTQYUGT��
YKVJ�VJG�PCXKICVKQP�RTQEGGFKPI�CWVQOCVKECNN[�VJTQWIJ�VJG����UNKFGU��$[�XKGYKPI�VJG�
UNKFG�UJQY��C�RTQURGEVKXG�EWUVQOGT�UJQWNF�JCXG�C�IQQF�KFGC�QH�YJCV�5EJQQN9TKVG�ECP�
FQ��1H�EQWTUG��[QW�OC[�YCPV�VQ�UGV�WR�VJG�UNKFG�UJQY�QP�VJG�RTQURGEV U�QYP�EQORWVGT�
UQ�VJCV�VJG[�ECP�XKGY�KV�CV�VJGKT�NGKUWTG� 

  

3. 2CUV�KUUWGU�QH�VJG�5916�PGYUNGVVGT��/C[DG�[QW�PGGF�VQ�TGHGT�DCEM�VQ�UQOGVJKPI�
OGPVKQPGF�KP�CP�GCTNKGT�KUUWG�  

  

4. 2CUUYQTF�RTQVGEVGF�CEEGUU�VQ�KPHQTOCVKQP�QP�RTKEKPI�RQNKE[��CPF�C�NKUV�QH�VJG�EQPVGPVU�QH�
VJG�5EJQQN9TKVG�%&��;QW�ECP�WUG�VJG�5EJQQN9TKVG�HQT�KPUVCNNKPI�5EJQQN9TKVG�
GKVJGT�
VJG�&15�XGTUKQP����QT�VJG�9KPFQYU�XGTUKQP����a�6Q�CEEGUU�VJKU�KPHQTOCVKQP��VJG�WUGT�
PCOG�KU�TGUGNNGT��CPF�VJG�RCUUYQTF�KU�UEJQQNYTKVG���+H�[QW�PGGF�C�5EJQQN9TKVG�%&��RNGCUG�
EQPVCEV�WU�  

  

  
  
#WUVTCNKCPC 
  
5EJQQN9TKVG�VGCO�OGODGT�4QD�$TGPPCP�DTKPIU�WU�CP�KPVGTGUVKPI�RCTCDNG�DCUGF�
QP�#WUVTCNKCP�YKNFNKHG� 
  
There’s a type of hairy caterpillar in Australia which travels by following closely the 
caterpillar in front. Sometimes as many as 20 caterpillars can be seen travelling in 
this fashion. 
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Is the leading caterpillar smarter than the others, and therefore deserves to be 
followed? Some people find it amusing to use a stick to gently turn the leading 
caterpillar to one side, and then gradually bring it around until it joins onto the end 
of the chain. Then the superior human beings can laugh as the caterpillars go 
round and round in a circle! I’ve never taken the time to find out how long they 
continue before one slightly more intelligent caterpillar thinks, “Hey, this is not 
getting us anywhere”, and breaks the chain. 
  
As a software reseller, are you just following the others? Are you failing to ask 
yourself whether you’re really heading in the right direction, or achieving the goals 
you’ve set? For that matter, have you actually set yourself definite measurable 
goals? 
  
Maybe the patterns of product selection, marketing, and prospect contact that you 
are using are simply copied from others who don’t really deserve to be followed. 
Be thoughtful! Be innovative! Be prepared to trust your own judgement, and do it 
your way! Don’t be one of the caterpillars in the middle!  
  

  
  
9J[�+UP V�'XGT[QPG�.KMG�7U! 
  
#U�YG�CNN�MPQY��VJG�'PINKUJ�NCPIWCIG�EQOGU�KP�C�XCTKGV[�QH�HQTOU��+UP V�KV�CNYC[U�
GODCTTCUUKPI�YJGP�[QW�JGCT�UQOGQPG�URGCMKPI�'PINKUJ��DWV�YKVJ�CP�CEEGPV�UQ�
FKHHGTGPV�HTQO�[QWT�QYP��VJCV�[QW�ECP V�WPFGTUVCPF�KV� 
  
5EJQQN9TKVG�URGCMU�VYQ�XGTUKQPU�QH�'PINKUJ��YJKEJ�YG�TGHGT�VQ�CU�#PINKEKUGF�
'PINKUJ�CPF�#OGTKECPKUGF�
QT�KU�VJCV�#OGTKECPK\GF!��'PINKUJ��6JG�#OGTKECPU�
VCNM�CDQWV�EJGEMU��CPF�VJG�'PINKUJ�JCXG�EJGSWGU��VJG�#OGTKECPU�NKMG�VQ�RTKQTKVK\G�
VJKPIU��YJKNUV�VJG�'PINKUJ�RTKQTKVKUG�VJGO��;QW�YQWNF�VJKPM�CP�GPTQNOGPV�YQWNF�
DG�VJG�UCOG�CU�CP�GPTQNOGPV YGNN��+�IWGUU�KV�KU��#PF�VJGP�VJGTG U�FCVGU�  
  
9G�MGGR�5EJQQN9TKVG�OWNVK�PCVKQPCN�D[�NQQMKPI�HKTUV�CV�VJG�FCVG�HQTOCV�

OO�FF�[[[[�QT�FF�OO�[[[[��UGNGEVGF�D[�VJG�WUGT�
VJKU�JCRRGPU�QP�VJG�
/KUEGNNCPGQWU�OGPW��%QPVTQN�+PHQTOCVKQP��2TQHKNG���(TQO�VJGP�QP�YG�MPQY�
QT�
CUUWOG��YJKEJ�URGNNKPI�TWNGU�VQ�CRRN[��6JG� EQTTGEV �URGNNKPI�KU�CRRNKGF�QP�CNN�
UETGGPU��OGPWU�CPF�RTKPVQWVU��CPF�KP�VJG�1P�NKPG�*GNR� 
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&KF�;QW�-PQY� �? 
  

� 6JTGG� JKFFGP�QRVKQPU �CTG�RTQXKFGF�D[�IQKPI�VQ�%QPVTQN�+PHQTOCVKQP�QP�VJG�
/KUEGNNCPGQWU�OGPW��6JG�HKTUV�OCMGU�KV�GCU[�VQ�ENGCT�CNN�QT�UQOG�FCVC�HKNGU��6JKU�KU�
CEEGUUGF�D[�JKVVKPI�#NV�(���6JKU�ECP�DG�WUGHWN�KH�[QW�JCXG�DGGP�WUKPI�UCORNG�QT�VGUV�FCVC��
CPF�PQY�[QW�YCPV�VQ�ENGCT�VJKU�CYC[�CPF�UVCTV�GPVGTKPI�NKXG�FCVC��0CVWTCNN[��VJKU�HGCVWTG�
UJQWNF�DG�WUGF�YKVJ�ITGCV�ECWVKQP�  

  

� 6JG�UGEQPF�JKFFGP�QRVKQP�EQPVTQNU�YJGVJGT�C�RTKPV�RTGXKGY�QH�EGTVCKP�HKPCPEKCN�
RTKPVQWVU�
UWEJ�CU�%JCTIGU�CPF�%TGFKV�#FLWUVOGPVU��KU�RTQXKFGF��CPF�KU�CEEGUUGF�D[�#NV�
(���5KPEG�RTKPV�RTGXKGY�OCMGU�KV�RQUUKDNG�VQ�CDQTV�RTKPVKPI��KV�OC[�DG�UGGP�CU�
KPCRRTQRTKCVG�VQ�CNNQY�CP�QRGTCVQT�VQ�JCXG�CP�QRVKQP�PQV�VQ�RTKPV�C�FQEWOGPV�YJKEJ�KU�
RCTV�QH�VJG�PQTOCN�CWFKV�VTCKN��9G�TGEQOOGPF�VJCV�VJG�RTKPV�RTGXKGY�KP�VJGUG�ECUGU�DG�
VWTPGF�QHH�  

  

� +P�RTKOCT[�CPF�UGEQPFCT[�UEJQQNU��VJG�HGGU�YKNN�PQTOCNN[�DG�RCKF�D[�RCTGPVU��+P�QVJGT�
V[RGU�QH�UEJQQNU��HQT�GZCORNG�VGTVKCT[�EQNNGIGU��VJG�HGGU�OC[�DG�DKNNGF�VQ�VJG�UVWFGPVU�QT�
VQ�QVJGT�RCTVKGU�UWEJ�CU�GORNQ[GTU��+P�UWEJ�ECUGU��VJG�VGTO� RCTGPV �KP�5EJQQN9TKVG�
PGGFU�VQ�DG�EJCPIGF�VQ� FGDVQT �QT�UQOGVJKPI�UKOKNCT��6JG�VJKTF�JKFFGP�QRVKQP��YJKEJ�
KU�CEEGUUGF�D[�#NV�(����CNNQYU�[QW�VQ�FQ�VJKU�  

  

� 5EJQQN9TKVG�ECP�RTQFWEG�UGXGTCN�ITCRJU�QP�UETGGP��5GG�5VWFGPVU��5VWFGPVU�)TCRJU��
6JGUG�ECP�RTQFWEG�C�IQQF�TGURQPUG�YJGP�FGOQPUVTCVKPI�VJG�U[UVGO��6CMG�C�NKVVNG�VKOG�
VQ�EJGEM�VJGUG�QWV��CPF�OCMG�UWTG�[QW�MPQY�YJKEJ�QPGU�YKNN�RTQFWEG�OGCPKPIHWN�
TGUWNVU�YKVJ�VJG�FCVC�[QW�CTG�WUKPI�  

  

  
  
(GGFDCEM 
  
6JG�5EJQQN9TKVG�6GCO�JGTG�CV�5EJQQN9TKVG�JGCFSWCTVGTU�KP�5[FPG[��#WUVTCNKC�
UGPF�[QW�ITGGVKPIU��&KF�[QW�GPLQ[�TGCFKPI�5916!�#TG�VJGTG�VQRKEU�[QW	F�NKMG�
EQXGTGF�KP�5916!�*CXG�[QW�JCF�CP�KPVGTGUVKPI�GZRGTKGPEG�KP�UGNNKPI�
5EJQQN9TKVG!�9G	F�NQXG�VQ�JGCT�HTQO�[QW��,WUV�FTQR�C�NKPG�VQ�
UYQV"UEJQQNYTKVG�EQO� 
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