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5916aa   

5EJQQN9TKVG�1RRQTVWPKVKGU���6KRU 
  
  
5916�a+UUWG����#RTKN����� 

YYY�UEJQQNYTKVG�EQO
  

5916�KU�CP�QEECUKQPCN�0GYUNGVVGT�HQT�VJG�YQTNF�YKFG�5EJQQN9TKVG�UCNGU�EQOOWPKV[��RTQXKFKPI�KPHQTOCVKQP�VQ�
JGNR�4GUGNNGTU�KORTQXG�VJGKT�RTQHKVU��CPF�ICKP�KPETGCUGF�WPFGTUVCPFKPI�QH�VJG�RQYGTHWN�HGCVWTGU�QH�VJG�
5EJQQN9TKVG�UEJQQN�CFOKPKUVTCVKQP�U[UVGO� 
  
9G�XCNWG�[QWT�HGGFDCEM�CPF�SWGUVKQPU��%QPVCEVaa�UYQV"UEJQQNYTKVG�EQO 
  

  
In this issue ... 

� Reseller Resources  
� Indexing Files  
� Australiana  
� Why Isn’t Everyone Like Us?  
� SchoolWrite’s Intranet Feature  
� Standard Chart of Accounts 

  
4GUGNNGT�4GUQWTEGU 
  
#TG�[QW�OCMKPI�VJG�OQUV�QH�VJG�HTGG�TGUQWTEGU�CXCKNCDNG�VQ�[QW�VQ�RTQOQVG�5EJQQN9TKVG��CPF�VJWU�KPETGCUG�[QWT�
RTQHKVU! 
  
,WUV�IQ�VQ�YYY�UEJQQNYTKVG�EQO��CPF�ENKEM�QP�VJG�4GUGNNGT�DWVVQP�CV�VJG�DQVVQO�QH�VJG�RCIG��6JGTG�[QW	NN�HKPF� 

� 6YQ�HQTOCVU�QH�C�5EJQQN9TKVG�DTQEJWTG�
#��CPF�#���YJKEJ�[QW�ECP�RTKPV�CPF�FKUVTKDWVG�� 
� 6JGa5EJQQN9TKVG�UNKFG�UJQY��CNN�TGCF[�VQ�FQYPNQCF��WP\KR�CPF�WUG�KP�[QWT�5EJQQN9TKVG�UCNGU�
RTGUGPVCVKQPU�� 

� 2CUV�KUUWGU�QH�5916�HQT�[QW�VQ�TGHGT�DCEM�VQ�� 
� 5EJQQN9TKVG�RTKEKPI�KPHQTOCVKQP�CPF�UWOOCT[�QH�UCNGU�CKFU�CXCKNCDNG��
6Q�NQI�KP��WUGT�PCOG�KU�TGUGNNGT��
CPF�RCUUYQTF�KU�UEJQQNYTKVG��� 

#�OQTG�EQORTGJGPUKXG�RTQOQVKQPCN�JCPFQWV�ECP�DG�ETGCVGF�D[�RTKPVKPI�UGNGEVGF�RCIGU�HTQO�VJG�5EJQQN9TKVG�
1P�NKPG�*GNR�HCEKNKV[��6GNN�WU�KH�[QW	F�NKMG�VQ�DG�UGPV�C�UCORNG� 
  
0GGF�OQTG�JGNR!�,WUV�EQPVCEV�WU��CPF�NGV�WU�MPQY��9G�YCPV�VQ�OCMG�QWT�RCTVPGTUJKR�YKVJ�[QW�CU�UWEEGUUHWN�CU�
RQUUKDNG� 
  

  



+PFGZKPI�(KNGU 
  
6JKU�KVGO�QP�VJG�/KUEGNNCPGQWU�/GPW�KU�QPG�VJCV�YKNN�UGNFQO�DGaWUGF��0GXGTVJGNGUU��KV	U�KORQTVCPV�HQT�TGUGNNGTU�
VQ�MPQY�CDQWV�KV��+V�JCU�VJTGG�WUGU� 
  
���9JGP�PGY�FCVC�HKNGU�CTG�NQCFGF�KPVQ�VJG�5EJQQN9TKVG�HQNFGT�
FKTGEVQT[���WUG�VJKU�QRVKQP�VQ�ETGCVG�VJG�PGEGUUCT[�
KPFGZ�HKNGU��
1P�C�PGVYQTM��CNN�QVJGT�WUGTU�OWUV�HKTUV�NQI�QWV�QH�5EJQQN9TKVG�UETGGPU�DGHQTG�KPFGZKPI�DGIKPU�� 
  
���9JGP�VJGTG�KU�C�PGGF�VQ�RJ[UKECNN[�TGOQXG�FGNGVGF�TGEQTFU�HTQO�HKNGU��WUG�VJKU�QRVKQP��(QT�GZCORNG��YJGP�C�
UVWFGPV�TGEQTF�KU�FGNGVGF��KV�UVKNN�QEEWRKGU�URCEG�KP�VJG�UVWFGPV�HKNG�
GXGP�VJQWIJ�KV�KU�PQV�XKGYCDNG�QP�VJG�UETGGP���
+PFGZKPI�VJG�HKNGU�TGOQXGU�FGNGVGF�TGEQTFU�CPF�ECP�VJWU�TGFWEG�VJG�UK\G�QH�HKNGU� 
  
���9JGP�VJGTG�UGGOU�VQ�DG�UQOG�MKPF�QH�HKNG�EQTTWRVKQP�ECWUKPI�VJG�QTFGT�QH�HKNGU�VQ�DG�KPEQTTGEV��WUG�VJKU�QRVKQP��
;QW�ECP	V�ECWUG�CP[�JCTO�D[�WUKPI�VJKU�QRVKQP��UQ�HGGN�HTGG�VQ�WUG�KV� 
  

  
#WUVTCNKCPC�
a�
'CEJ�KUUWG��YG�KPENWFG�UQOGVJKPI�CDQWV�#WUVTCNKC��DGECWUG�VJCV	U�YJGTG�5EJQQN9TKVG�*GCFSWCTVGTU�CTG��6JKU�
VKOG��KV	U�C�VQVCN�GENKRUG�QH�VJG�UWP�
YJGTG�VJG�OQQP�EQORNGVGN[�EQXGTU�VJG�UWP��VJCV�JCRRGPGF�JGTG�NCUV�
&GEGODGT��
a�
#�VQVCN�GENKRUG�QH�VJG�UWP�KU�EGTVCKPN[�PQV�WPKSWG�VQ�#WUVTCNKC��KPFGGF�VJG[�QEEWT�CNN�QXGT�VJG�YQTNF��GXGP�KP�VJG�
#TEVKE�CPF�#PVCTEVKE�CTGCU��$WV�YQTNFYKFG��QPN[����VQVCN�UQNCT�GENKRUGU�QEEWTTGF�KP�VJG�YJQNG�QH�VJG���VJ�
EGPVWT[��%QPUGEWVKXG�GENKRUGU�CV�C�URGEKHKE�RNCEG�QP�GCTVJ�CTG�WUWCNN[�UGRCTCVGF�D[�UGXGTCN�JWPFTGF�[GCTU��5Q�FQP	V�
YCKV�CTQWPF�HQT�CP�GENKRUG�VQ�EQOG�VQ�[QW����[QW	NN�RTQDCDN[�JCXG�VQ�VTCXGN�VQ�UGG�QPG��
a�
#PF�PQVG�VJCV�C�RCTVKCN�GENKRUG��QT�GXGP�CP��CPPWNCT��GENKRUG��KU�PQV�PGCTN[�CU�URGEVCEWNCT�CU�C�VQVCN�GENKRUG��6JG�
VQVCN�UQNCT�GENKRUG�JCU�DGGP�FGUETKDGF�CU�PCVWTG	U�OQUV�URGEVCEWNCT�CPF�CYG�KPURKTKPI�RJGPQOGPQP��
a�
1P�&GEGODGT��VJ�NCUV�[GCT��C�VQVCN�UQNCT�GENKRUG�YCU�XKUKDNG�QP�Ca��MO�YKFG�UVTKR�TWPPKPI�HTQO�VJG�UQWVJGTP�
EQCUV�QH�#WUVTCNKC�VJTQWIJ�VJG�EGPVTCN�FGUGTV��#V�CP[�QPG�RNCEG��VJG�FWTCVKQP�QH�VQVCN�GENKRUG�YCU�QPN[�CDQWV����
UGEQPFU��
a�

�a�
1PN[�FWTKPI�VJCV����UGEQPF�RGTKQF�QH�VQVCNKV[�EQWNF�VJG�URGEVCENG�DG�XKGYGF�YKVJ�VJG�PCMGF�G[G�KP�VJG�TCVJGT�
URQQM[�UGOK�FCTMPGUU��#U�UQQP�CU�GXGP�C�VKP[�UGEVKQP�QH�VJG�UWP�TGCRRGCTGF�HTQO�DGJKPF�VJG�OQQP��RTQVGEVKXG�
INCUUGU�JCF�VQ�DG�YQTP�CU�FC[NKIJV�DGICP�VQ�TGCRRGCT��
a�
#�OGODGT�QH�VJG�5EJQQN9TKVG�VGCO�OCFG�VJG���FC[�TGVWTP�VTKR�HTQO�5[FPG[�VQ�C�XKGYKPI�URQV�KP�VJG�FGUGTV��CPF�
TGRQTVU�VJCV�KV�YCU�YQTVJ�GXGT[�OQOGPV�QH�KV��+H�[QW�GXGT�IGV�C�EJCPEG��FQP	V�OKUU�KV��1T�RGTJCRU�[QW	XG�JCF�VJG�
RTKXKNGIG�KP�VJG�RCUV����RNGCUG�VGNN�WU�CDQWV�KV��YG	F�NQXG�VQ�JGCT�HTQO�[QW��
  

  
9J[�+UP	V�'XGT[QPG�.KMG�7U! 
  
#U�YG�CNN�MPQY��VJG�'PINKUJ�NCPIWCIG�EQOGU�KP�C�XCTKGV[�QH�HQTOU��+UP	V�KV�CNYC[U�GODCTTCUUKPI�YJGP�[QW�JGCT�
UQOGQPG�URGCMKPI�'PINKUJ��DWV�YKVJ�CP�CEEGPV�UQ�FKHHGTGPV�VQ�[QWT�QYP��VJCV�[QW�ECP	V�WPFGTUVCPF�KV� 
  
5EJQQN9TKVG�URGCMU�VYQ�XGTUKQPU�QH�'PINKUJ��YJKEJ�YG�TGHGT�VQ�CUa#PINKEKUGF�'PINKUJ��CPFa#OGTKECPK\GF�
QT�KU�
VJCV�#OGTKECPKUGF�!��'PINKUJ��6JG�#OGTKECPU�VCNM�CDQWV�EJGEMU�CPF�VJG�'PINKUJ�JCXG�EJGSWGU��VJG�#OGTKECPU�NKMG�
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VQ�RTKQTKVK\G�VJKPIU��YJKNUV�VJG�'PINKUJ�RTKQTKVKUG�VJGO��;QW�YQWNF�VJKPM�CP�GPTQNNOGPV�YQWNF�DG�UCOG�CU�CP�
GPTQNOGPV���YGNN�+�IWGUU�KV�KU��#PF�VJGP�VJGTG	U�FCVGU���� 
  
9GaMGGR�5EJQQN9TKVG�OWNVK�PCVKQPCN�D[�NQQMKPI�HKTUV�CV�VJG�&#6'�(14/#6�
OO�FF�[[[[�QT�FF�OO�[[[[��
UGNGEVGF�D[�VJG�WUGT�
VJKU�JCRRGPU�QP�VJG�/KUEGNNCPGQWU�OGPW��%QPVTQN�+PHQTOCVKQP��2TQHKNG��� (TQO�VJGP�QP�YG�
MPQY�
QT�CUUWOG��YJKEJ�URGNNKPI�TWNGU�VQ�CRRN[��6JG��EQTTGEV��URGNNKPI�KU�CRRNKGF�QP�CNN�UETGGPU��OGPWU�CPF�
RTKPVQWVU��CPF�KP�VJG�1P�NKPG�*GNR� 
a 
  
5EJQQN9TKVG	U�+PVTCPGV�(GCVWTG 
  
1PG�QH�5EJQQN9TKVG�8GTUKQP��	U�OQUV�XCNWCDNG�HGCVWTGU�KU�PQV�CNYC[U�KOOGFKCVGN[�CRRTGEKCVGF��*GTG	U�C�DTKGH�
CEEQWPV�QH�YJ[�VJG�5EJQQN9TKVG�+PVTCPGV�HGCVWTG�ECP�DGaC�UVTQPI�UGNNKPI�RQKPV� 
  
+P�GXGP�VJG�UOCNNGUV�UEJQQN��VJGTG�YKNN�DG�OQTG�VJCP�QPG�RGTUQP�YJQ�PGGFU�CEEGUU�VQ�VJG�TKEJ�5EJQQN9TKVG�
FCVCDCUG��1PG�YC[�VQ�ECVGT�HQT�VJKU�KU�VQ�RTQXKFG�5EJQQN9TKVGaCEEGUU�QP�GCEJ�EQORWVGT�QP�VJG�UEJQQNaPGVYQTM��
6JGP�GCEJ�WUGT�KU�IKXGP�C�RCUUYQTF�YKVJ�VJG�CRRTQRTKCVG�NGXGN�QH�FCVC�CEEGUU��CPF�UQOG�VTCKPKPI�KP�JQY�VQ�WUG�
5EJQQN9TKVG� 
  
*QYGXGT��KV	U�XGT[�NKMGN[�VJCV�C�HCKT�RTQRQTVKQP�QH�VJGUG�WUGTU�JCXG�PQ�PGGF�VQ�EJCPIG�FCVC��VJG[�QPN[�YCPV�VQ�
NQQM��(QT�GZCORNG��VJG[�PGGF�VQ�IGV�C�UVWFGPV	U�RJQPG�PWODGT�QT�FCVG�QH�DKTVJ��QT�UGG�YJKEJ�FC[�VJG�URQTVU�
ECTPKXCN�KU�QP��QT�EJGEM�VJG�PWODGT�QH�UVWFGPVU�KP�;GCT����6JG�5EJQQN9TKVG�+PVTCPGV�HGCVWTG�OC[�YGNN�DG�C�DGVVGT�
YC[�VQ�IQ�HQT�VJGUG�RGQRNG�� 
  
1P�VJG�5VWFGPV�OGPW��VJG�+PVTCPGV�QRVKQP�CNNQYU�[QW�SWKEMN[�CPF�GCUKN[�VQ�ETGCVG�C�UGTKGU�QH�9GD�RCIGU�EQXGTKPI�
VJG�HQNNQYKPI� 

� 'CEJ�UVWFGPV�KP�VJG�UEJQQN��UJQYKPI�CNN�DCUKE�KPHQTOCVKQP�RNWU�RJQVQITCRJ��VKOGVCDNG��CPF�OCTMU�� 
� #�NKUV�QH�CNN�UVWFGPVU�KP�VJG�UEJQQN�� 
� 'CEJ�UEJQQN�[GCT��UJQYKPI�HQT�GCEJ�UVWFGPV��PCOG��FCVG�QH�DKTVJ�CPF�RJQVQ�� 
� #�NKUV�QH�CNN�VGCEJGTU��UJQYKPI�PCOGU�CPF�RJQVQU�� 
� 6QVCN�GPTQNOGPV�KP�GCEJ�[GCT�
OCNG��HGOCNG��VQVCN��� 
� #�NKUV�QH�RCUV�UVWFGPVU��UJQYKPIa�HQT�GCEJ��[GCT�QH�ITCFWCVKQP��CFFTGUU��RJQPG��G�OCKN�CFFTGUU�CPF�RJQVQ�� 
� 6JG�UEJQQN�ECNGPFCT��UJQYKPI�CNN�JQNKFC[U�CPF�URGEKCN�QEECUKQPU� 

6JG�DGPGHKVU�QH�WUKPI�VJG�+PVTCPGV�CRRTQCEJ�CTG� 
� 'CEJ�EQORWVGT�YKNN�CNTGCF[�JCXG�C�9GD�DTQYUGT��UQ�PQ�URGEKCN�UGVWR�KU�PGGFGF�  
� 0Q�PGGF�HQT�RCUUYQTFU�� 
� 0Q�RQUUKDKNKV[�QH�VJG�FCVC�DGKPI�EJCPIGF�� 
� 'CU[�RTQEGFWTG�HQT�RTKPVKPI�CP[�RCIG��KPENWFKPI�RJQVQU�� 
� 0Q�WUGT�VTCKPKPI�TGSWKTGF� 

#PF��NCUV�DWV�D[�PQ�OGCPU�NGCUV��VJG�+PVTCPGV�RCIGUaRTQXKFG�CP�GCU[�YC[�HQT�[QW�VQ�IKXG�CP�KPVTQFWEVQT[�
FGOQPUVTCVKQP�QH�5EJQQN9TKVG��+V�ECP�DG�UQOGYJCV�FCWPVKPI�VQ�VCMG�C�PGY�RTQURGEV�UVTCKIJV�KPVQ�VJG�HWNN�FGVCKN�
QH�VJG�U[UVGO��YJGTGCU�UJQYKPI�VJG�+PVTCPGV�KU�GHHGEVKXGN[�UYGGRKPI�CYC[�VJG�FGVCKN��CPF�UJQYKPI�VJGO�VJG�
DGPGHKVU��/QUV�RTQURGEVU�YKNN�TGCEV�D[�UC[KPI��9QY��+	F�NQXG�VQ�JCXG�VJCV�KPHQTOCVKQP�CXCKNCDNG�VQ�OG�� 
  

  
5VCPFCTF�%JCTV�QH�#EEQWPVU 
  
2NCPPKPI�CPF�UGVVKPI�WR�C�HWNN�EJCTV�QH�IGPGTCN�NGFIGT�CEEQWPVU�KU�PQ�VTKXKCN�VCUM�� 
  
5QOG�UEJQQNU�YJKEJ�KPUVCNN�5EJQQN9TKVG�YKNN�CNTGCF[�JCXG�C�EJCTV�QHaCEEQWPVU�YJKEJ�VJG[�JCXG�TGHKPGF�QXGT�VKOG�
CPF�CTG�MGGP�VQ�TGVCKP��6JG[�ECP�GCUKN[�GPVGT�VJG�FGVCKNU�QH�VJGUG�CEEQWPVU�KPVQ�5EJQQN9TKVG� 
  
1VJGTU�YKNN�JCXG�DGGP�WUKPI�TGNCVKXGN[�WPUQRJKUVKECVGF�CEEQWPVKPI�RTQEGFWTGU��QT�RGTJCRU�EJCTVU�QH�CEEQWPVU�
YJKEJ�VJG[�JCXG�QWVITQYP��6JG[�YKNN�XCNWG�VJG�QRRQTVWPKV[�RTQXKFGF�D[�5EJQQN9TKVG�VQ�OQXG�VQ�C�OQTG�
EQPUKUVGPV�CPF�EQORTGJGPUKXG�UGV�QH�CEEQWPVU� 
  
5KORN[�IQ�VQ�VJG�)GPGTCN�.GFIGT�OGPW�CPF�/CKPVCKP�%QFGU��6JGTG�[QW�JCXG�CP�QRVKQP�VQ�#FF�VQ�%JCTV�QH�
#EEQWPVU��;QW�ECP�UGNGEV�VJG�V[RG�QH�CEEQWPVKPI�
%CUJ�QT�#EETWCN���CPF�CNUQ�VJG�QRVKQPCN�CEVKXKVKGU�KP�YJKEJ�VJG�
UEJQQN�KU�KPXQNXGF�
UWEJ�CU�ECPVGGP�CPF�ENQVJKPI�RQQN�� 
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*CXKPI�VJWU�IGPGTCVGF�C�HWNN�UGV�QH�TGNGXCPV�CEEQWPVU��VJG[�ECPaRTKPV�C�HWNN�%JCTV�QH�#EEQWPVU�NKUV��TGXKGY�KV��CPF�
VJGP�OCMG�CP[�CFLWUVOGPVU�VJCV�OKIJV�DG�PGEGUUCT[� 
  
#�DKI�VKOG�UCXGT��#�ITGCV�UGNNKPI�RQKPV� 
  

  
(GGFDCEM 
  
6JG�5EJQQN9TKVG�6GCO�JGTG�CV�5EJQQN9TKVG�JGCFSWCTVGTU�KP�5[FPG[��#WUVTCNKC�UGPF�[QW�ITGGVKPIU��&KF�[QW�
GPLQ[�TGCFKPI�5916!�#TG�VJGTG�VQRKEU�[QW	F�NKMG�EQXGTGF�KP�5916!�*CXG�[QW�JCF�CP�KPVGTGUVKPI�GZRGTKGPEG�KP�
UGNNKPI�5EJQQN9TKVG!�9G	F�NQXG�VQ�JGCT�HTQO�[QW��,WUV�FTQR�C�NKPG�VQ�UYQV"UEJQQNYTKVG�EQO� 
  
9G	NN�DG�KP�VQWEJ�CICKP�UQQP� 
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